
A Citizen’s Guide for Reporting Sidewalk Issues and Concerns

Generally, Greater Victoria is a great place for pedestrians.  However, there are times when our 
streets and sidewalks present a challenge for even the most intrepid pedestrians.

Here is a step–by–step process that should help you report matters related to pedestrian safety 
in your area.

Step 1.  Several municipalities have specific web links that allow users to report problems such 
as tripping hazards, light outages and the need for snow removal.  If so, using the web site 
“report” link should be your first step.

Step 2.   If the municipality has no direct web link to report a hazard (or if you do not receive a 
response using Step 1), the next step is to phone the municipal Engineering Department.  If the 
hazard or problem is in a municipality’s park, contact their Parks Department or move to Step 3.

Step 3.  If the municipality’s Engineering Department does not respond, phone the municipality 
and ask to speak with the senior administrator.

Step 4.  If there has still been no response or if no action has been taken, contact the local 
mayor and council.

The following list indicates how to contact each of the local municipalities and the Capital 
Regional District in order to report an obstacle or other challenge to walking safely in Greater 
Victoria. 

Note:  Each municipality’s website is organized differently and they often change their sites in 
order to make them easier to use.  If the information or links below need to be up-dated, please 
let Walk On, Victoria know by emailing: info@walkonvictoria.org

In addition, not all municipalities make it clear on their websites how individuals should report 
pedestrian hazards.  In such cases, Walk On, Victoria suggests moving directly to Step 3.  
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Local Govt
Step 1: 
Go to Website and Report On-line

Step 2:
Phone Engineering 
Department

Step 3:
Phone Municipal 
Administration

Step 4:
Contact Elected Officials

Central 
Saanich

http://www.centralsaanich.ca
Use online feedback form: http://
www.centralsaanich.ca/Feedback_Form.htm

(250) 544-4210 (250) 652-4444 Mayor (250) 885-8539

Colwood http://www.colwood.ca
Use “I Want To”, then “Report”, then “Road 
Conditions”

(250) 478-5999, ext. 
111 (250) 478-5999

Mayor (250) 216-5970
email:  mayor@colwood.ca

Esquimalt https://www.esquimalt.ca
Use “I Want To”, then “Report”, then “A 
Problem”

(250) 414-7108 (250) 414-7100
Mayor (250) 883-1944
email:  barb.desjardins@esquimalt.ca

Highlands
http://www.highlands.ca
Click on ‘Report a Concern’ on their homepage, 
then ‘Submit a Concern’, then enter email & 
psswrd

- (250) 474-1773 Mayor (250) 882-5481
email:  kwilliams@highlands.ca

Langford
http://www.cityoflangford.ca
Use “I Want To” then “Contact the City” then  
“Streets, Sidewalk, Traffic Control, Parking” , 
then “Feedback Form”

(250) 474-0068 (250) 478-7882
Use “I Want To”, then “Contact the City”, 
then  “Mayor and Council” then Feedback 
Form

Metchosin http://www.district.metchosin.bc.ca
 Move to Step 3.  - (250) 474-3167 email:  mayorandcouncil@metchosin.ca

North Saanich http://northsaanich.ca
Use “Residents” then “Feedback” then 
appropriate menu choice

(250) 655-5460 (250) 656-0781
Mayor: (250) 656-6668
email:  AFinall@northsaanich.ca

Oak Bay https://www.oakbay.ca
Use “I Want To” then “Report” then appropriate 
menu choice

(250) 598-2042 (250) 598-3311 
Mayor and Council (250) 598-3311
email: obcouncil@oakbay.ca
 

Saanich http://www.saanich.ca
Use drop-down menu under ‘Community’ then 
‘Report a Problem’

(250)
475-1775 (250) 475-1775

Mayor: (250) 475-5511
email:  Use “I Want To” then “Contact” then 
“Mayor and Council”

Sidney http://sidney.ca 
Use “I Want To” then “report” then “Public 
Works Issue”

(250) 656-1034 (250) 656-1184 email:  mayor@sidney.ca

Sooke http://sooke.ca
Use “I Want To: then “Report” to get contact 
phone numbers.

 - (250) 642-1634
General number: (250) 642-1634
email:  mayorandcouncil@sooke.ca

Victoria http://www.victoria.ca
Use “I Want To” then “Report”, then “General” 
or “Tripping Hazard”

(250) 361-0400
 (250) 361-0202

Mayor: (250) 361-0200
email:  councillors@victoria.ca

View Royal http://www.viewroyal.ca
Use “Contact Us” then “Specific Topic” (250) 708-2258 (250) 479-6800

Mayor: (250) 479-6800
email: mayorandcouncil@viewroyal.ca

CRD parks 
paths & 
walkways 

http://www.crd.bc.ca
Move to Step 2. (250) 360-3085 (250) 360-3000 Board Chair: (250) 360-3125
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